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Welcome to Ballum Camping!

Whether you’re staying with us at the campsite or enjoying a holiday home in the beautiful 
surrounding area, our app is your ideal digital guide. We’ve developed it to make your stay easier 
and more enjoyable. As well as making it easy to order fresh bread rolls for breakfast, the app 
contains a wealth of information. Fancy a day out? Discover our favourite cycling and walking 
routes, find practical information about swimming pools, public transport or local church services. 
And are you in the mood for a treat? Check the calendar under the ‘Activities’ heading for the dates  
when the food truck is at the campsite.

Everyone is very welcome!

This guide will help you get started with installing the app and then ordering rolls; do also have a 
look around the app for all the other useful information.

Please note: The screenshots in this guide are in Dutch, but your app will automatically adapt to 
the language of your phone.

Step 1: Install and open the app

Scan the QR code below to install and open the Camping Comfort app. 
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Step 2: Go to the order menu
Go to the ‘Facilities’ tab and tap the button to order rolls.
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Step 3: Enter your details
You do not have a booking number from us: so Tap the option to enter your stay dates manually. 
Enter your name, type of stay (select ‘Holiday’) and the correct dates. Tap ‘Save’.
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Step 4: Choose your rolls 
Select the products you want and choose the day you’d like to order them for.
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Step 5: Location and address

• In the ‘Location or accommodation’ list, always select ‘BallumBy’ 
(scroll down to find it, as it’s at the bottom of the list).

• Enter the address of your holiday home in the “Comments” field.

• Tap “Continue”.
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Step 6: Done!
Your rolls will be ready for pick-up at the reception the following morning.
You can pay us in cash (euros or Danish kroner) or by debit card.

Please note: The time mentioned in this example (09:00) may vary during the season. Always 
check the confirmation in the app for the final collection time.

Finally: Do pop in for a visit!

Got an hour to spare? Then do pop along to our campsite! Children can entertain themselves for 
hours in the playground, on the go-karts, on the bikes, on the football pitch or on the panna court. 
Fancy a refreshing ice cream, a drink or other essentials to make your stay in Ballum even more 
enjoyable? Then pop into our kiosk.

We look forward to seeing you!

At reception we speak Danish, German, English, French and Dutch.
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